
 
 

24th March 2020 

 
URGENT NOTICE – ALERT LEVEL 4 (NATIONAL LOCKDOWN) 

 
Dear valued customer/supplier 
 
As you are aware, the Government has activated Alert Levels 3 at 1:45pm yesterday, and Alert 
Level 4 effective midnight on Wednesday 25th March 2020. 
 
You will have noticed in the announcement that essential services will continue to be provided. 
Waste management is considered an essential service. We are currently working with Government 
and other essential businesses/sectors in establishing where we deploy our resources to best meet 
their needs.  
 
In the next 36 hours, we will activate our Level 4 Business Continuity Plan (BCP).  Many of our 
staff are already working from home. Others who are unable to work from home, or who need to 
manage key infrastructure will be operating under strict safety standards on sites within the 
business. This includes adhering strictly to the 2m physical distancing rule and following an 
increased level of personal hygiene practices. If your company is one of the essential businesses 
we need to service, can you please ensure your staff are following the same protocols.  
 
We have tested our Level 4 BCP as best we have been able to in advance of the announcement, 
and we are confident we can manage the business to meet the needs as an essential service.  
 
However, there may be some things we missed in our planning, so you may experience some 
service delays, which we apologise for in advance. We will do our very best to minimise these and 
any potential adverse effect on your business.  Please note, that certain recycling activities are not 
considered essential which may affect what is collected.  
 
We will try and contact you in advance of any looming service issues, but if you have any queries 
or concerns, please don’t hesitate to call your local branch, or account manager. 
 
This is unchartered territory for us all, and we are as prepared as best we can be. 
 
Kind regards 

  
 
Chris Aughton 
Chief Executive Officer 
Enviro (NZ) Limited 

  


